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We are pleased to announce upcoming infrastructure and technology 

improvements for 2015.  In the weeks leading up to 2014 greenhouse gas 

reporting, ACTS processed 6.25 million transactions per hour across all our 

database servers.  As the performance demands for ACTS continues to grow, so 

must the ACTS infrastructure.  These proactive upgrades will improve ACTS’ 

performance capability, reliability, and scalability for many years to come. 

Over the upcoming months, Ecocion will gradually upgrade the ACTS 

infrastructure from our current data center to the Microsoft’s Azure platform.  

Azure is an enterprise-grade cloud computing, storage, data, and networking 

platform and is currently used by 50% of Fortune 500 companies.1  In the last six 

months, we have conducted trial migrations, stress testing, and user-acceptance 

testing to ensure a seamless upgrade.  User access to ACTS will be minimally 

impacted during the upgrade. 

This document explains the user impact of the upgrade, upgrade benefits, 

timing, and rollout schedule. 

 

User Impact 
The user impact of this upgrade is minimal.  As part of the upgrade, an updated 

ACTS login portal will be provided for each company.  Users will be asked to 

update their browser bookmarks to the updated portal.  The old portal will 

continue to exist and function through the end of 2015.  Similarly, ACTS links on 

your company’s intranet will also need to be updated. 

                                                                 
1  “Microsoft announces Windows Azure is now used by over 50% of Fortune 500 
companies,” The Next Web, June 14, 2013, 
http://thenextweb.com/microsoft/2013/06/14/microsoft-announces-windows-azure-is-
now-used-by-over-50-of-fortune-500-companies/.   
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Benefits 

PERFORMANC E CAPABILI TY

Faster Processing: The Azure upgrade includes larger, enterprise-grade virtual 

servers that allows every aspect of ACTS to operate faster.  The available servers 

have double the processing power and significantly larger memory and disk 

storage.2 

Better Scalability: With Azure’s virtualized infrastructure, ACTS can easily be 

scaled from one to one-hundred virtual servers in near real-time based upon 

demand.  This also allows automatic allocation of more resources during heavy 

business hours and mandatory reporting periods, such as EPA’s Greenhouse Gas 

reporting season.  This translates into faster data imports, processing time, and 

greater system stability. 

Larger Data Storage: Azure features a much higher technical storage capacity.  

As the data volume increases, the data storage and backup capacity increases.  

The maximum size of an ACTS database is now hundreds of times larger2. 

 

RELIAB ILI TY  

Security: Azure meets or exceeds every aspect of our current security 

infrastructure and auditing protocols.  It is independently verified by over a 

dozen programs, including ISO 27001/27002, SOC 1/SSAE 16/ISAE 3402, and SOC 

2.3 

Higher Ranked: Gartner research ranks Azure as the sole cloud vendor to be 

named a leader for its platform- and infrastructure-service offerings.  Gartner 

also gives Azure top marks for its ability to easily “extend and interoperate.”  

Moreover, Gartner states, “Microsoft’s brand, existing customer relationships, 

history of running global-class consumer Internet properties, deep investments 

in engineering, and aggressive road map have enabled it rapidly to attain the 

status of strategic cloud IaaS provider.” 

                                                                 
2 ACTS will be deployed on servers that are appropriately sized based on the user demand 

of your company.  The maximum individual server size contains 32 CPU cores, 448 GB 
RAM, and 64 TB disk space. 
3  “Microsoft Azure Trust Center,” Microsoft, 2015, http://azure.microsoft.com/en-
us/support/trust-center/compliance/. 
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http://azure.microsoft.com/en-us/support/trust-center/compliance/


Microsoft Environment: Azure supports our IT and Visual Studio development 

environment and user’s Microsoft-centric products, such as Internet Explorer 

and Office.  Using a common environment improves the efficiency of bug 

troubleshooting and deployment.  A common environment supports multiple 

concurrent versions of our application for improved internal testing and client 

access to pre-release functionality. 

Less Scheduled Downtime: With Azure, we have the ability to publish 

application upgrades without downtime. 

 

SCALABILI TY  

More Data Centers: Azure operates 17 data centers around the world.  Their 

geographic footprint enables more localized support and performance 

requirements, where necessary, for companies with global operations.  Our 

primary data center will continue to be located in Texas, USA. 

Better Data Centers: The Azure platform is supported by an extensive network 

of Microsoft-managed data centers and backed by Microsoft’s $15 billion 

investment in global data center infrastructure.  Azure is continuously investing 

in the latest infrastructure technologies with a focus on high reliability, 

operational excellence, cost-effectiveness, environmental sustainability, and a 

trustworthy online experience for customers and partners worldwide. 

 

Upgrade Rollout and Timing 
Starting in April 2015, we will begin the upgrade for each company’s instance of 

ACTS.  Prior to the upgrade, Ecocion will communicate with each company’s IT 

representative(s) and ACTS Administrators to coordinate the upgrade process 

and scheduled downtime.  The downtime window for upgrade will last less than 

5-hours and will occur during non-business hours. 

 

Follow-up Questions 
Please contact us at support@ecocion.com should you have any questions. 
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